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Challenges 
Faced

Requirement for offsite backup for servers to support 
restoration of IT services in the event of emergency.

Solutions 
Implemented

Implemented a fully managed Backup-as-a-Service 
(BaaS) solution to backup  their physical and virtual 
server. In the  event of disaster, JOS will restore and 
recover the data that is being backup  on JOS Cloud 
(Virtual Private Cloud).

Results
Achieved

Achieved the ideal Recovery Time Objective (RTO) and 
Recovery Point Objective (RPO) in the event of disaster. 
Improved redundancy and higher availability for file access.

MANUFACTURING
Learn how our customer in the manufacturing industry has benefitted 
from implementation of JOS Backup-as-a-Service (BaaS) solution.
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